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Driving & Dizziness: Legal 
Obligations 
___________________________________________________________________________________________________ 
 

Driving and vertigo 
There are legal obligations which apply to those 
who suffer from or develop sudden attacks of 
unprovoked or unprecipitated disabling giddiness, 
dizziness/ vertigo (e.g. Ménière’s or labyrinthine 
disorder), and wish to continue driving. You are 
required by law to inform the Driver and Vehicle 
Licensing Agency (DVLA) in Swansea of your 
condition, as well as the company which insures any 
vehicle you drive. Providing your condition does 
not give rise to ‘sudden and disabling attacks of vertigo’ and you comply with the law by notifying 
the DVLA and your insurer, then only limited changes are likely to occur to affect your driving.   
 
Informing the DVLA 
If you already hold a driving licence you should complete the DVLA form DIZ1 available online: 
https://www.gov.uk/dizziness-and-driving. You will be required to give the DVLA permission for their 
medical advisor to obtain reports on your condition from your doctor/specialist. If you don’t have 
access to the Internet, please contact the Ménière’s Society office and we will print one and forward 
it to you. Completed forms should be sent to Drivers Medical Group, DVLA, Swansea SA99 1DF. Bus, 
coach or lorry drivers should complete form DIZ1V, available from the same web link. If you are 
applying for a licence for the first time, leaflet D100 What you need to know about Driving Licences is 
available from most Post Offices. It includes Form D1. You should complete the medical section. 
 
Will my driving licence be affected? 
Once the DVLA receives your completed form they will assess your situation. You may be able 
to retain your existing licence or it may be replaced with a new one. They may decide to 
replace your licence with one valid for a restricted period of between one and three years. After 
this time your medical ability to continue driving will be subject to further review. A restricted 
period licence entitles you to drive the same vehicles as your previous ’lifetime’ licence. The 
only difference between the two licences is the renewal date, although drivers with entitlement 
to drive Large Goods Vehicles and Passenger Carrying Vehicles are subject to stricter rules. 
Licences may be revoked or refused by the DVLA if you are not able to meet the medical 
standards of fitness to drive. We have received assurance from the Department of Transport 
that all cases are treated individually. 
 
Insurance 
Your insurance company should be made aware of your condition as this may affect your premium. 
Under the provisions of the Equality Act (2010), insurance companies are no longer allowed to refuse 
cover or impose exceptional premiums unless they can produce actuarial evidence that the condition  
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in question carries a demonstrably greater risk. If your insurance company wishes to increase your 
premium because of your vertigo it is worth obtaining alternative quotes. Ensure they are aware of 
your condition and that the DVLA have agreed you can continue to hold your licence. 
 
In an accident  
If you do not inform the DVLA and your insurance company of your condition and you are 
subsequently involved in an accident you risk facing two charges; 
1. You are obliged by law to inform them of your condition. It is an offence not to do so. 
2. If you have not informed them of your medical condition and you are involved in an accident, 

there is likely to be a presumption of fault on your part. You will then face the difficulty of 
proving that you didn’t have a vertigo attack or were not under the influence of drugs prior to 
the accident. It is also likely in these circumstances that your insurance company would declare 
your insurance invalid on the grounds that they were unaware of your illness. Virtually all policies 
contain a clause requiring you to inform your insurers of any relevant medical conditions or 
impairments which might affect their risk. You would then be held personally responsible for all 
claims arising from the accident, including third parties’ as well as your own costs. 

 
Drugs and medication 
Section 5 of the Road Traffic Act states it is an offence to drive whilst under the influence of drugs. 
This may apply to some of the drugs prescribed in the treatment of vertigo. Check with your own 
doctor whether any medication you are taking falls into the prohibited category. For more 
information about Drugs and driving visit: https://www.gov.uk/drug-driving-law 
 
In summary 
• You are required by law to inform the DVLA and the company which insures any vehicle you drive 

of your condition. It is an offence not to do so. 
• Leaflet D100 “What you need to know about Driving Licences” is available from most Post Offices. 
• Medical conditions are considered before the granting of a restricted period licence and all cases 

will be assessed individually by the DVLA. 
• It is an offence to drive whilst under the influence of drugs.  
• Further information is available from the Driver and Vehicle Licensing Agency 

Contact DVLA, Swansea SA99 1TU. Telephone: 03007906801.  
Website: https://www.gov.uk/government/organisations/driver-and-vehicle-licensing-agency 

 
Contact the Ménière's Society 
01306 876883 info@menieres.org.uk                         www.menieres.org.uk 
 
Disclaimer: The Ménière's Society recommends that you always consult your GP, consultant or therapist for 
professional guidance before you begin, change, temporarily suspend or discontinue any treatment, medication, 
exercise or diet. The Society cannot advise on individual cases nor accept any liability resulting from the use of any 
treatments referred to in this information sheet. Information correct at time of publication.  
 

This factsheet may be printed, photocopied, downloaded or distributed 
free of charge provided the Meniere’s Society is properly credited and 
no profit gained from its use. Permission to reproduce in any other way 
must be obtained from the Meniere’s Society. For further information 
or additional copies of our factsheets, please contact us. 
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