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Contact us

Vestibular conditions can be life-changing. Severe
vertigo can strike at any time and many people are
also affected by tinnitus and progressive hearing loss.
There is little medically which can be done and
treatment tends to focus on management rather than
prevention. Those severely affected can become
isolated and even stop going out due to the fear of an
attack happening. They may be required to stop

01306 876 883

driving or lose their job due to the unpredictability

info@menieres.org.uk

someone with a family to support.

menieres.org.uk
The Rookery, Surrey

and severity of their condition; incomprehensible for

Our aim is to reach everyone affected by a vestibular
condition, but we can’t do this alone.

Hills Business Park, Wotton,
Dorking, Surrey RH5 6QT
Find us on
Facebook – Twitter - Instagram
The Ménière’s Society is the only UK
registered charity dedicated solely to
supporting people with dizziness and
balance disorders of vestibular origin.
The Society provides information to
patients, carers, health professionals
and the public. We also encourage and
fund vital research into vestibular
disorders. Registered Charity No.

This pack provides more information about how you
can support our work. If you would like to work with
us, we can provide you with support to generate ideas,
plan your fundraising calendar and delivering it to
your employees.

For further details please visit

www.menieres.org.uk
or email

info@menieres.org.uk
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3

Corporate Support

Why should your organisation
partner with the Ménière's Society?

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Be part of a positive change

It is estimated that one in 10 working-age adults suffer some degree of disability due to dizziness and
yet this symptom is still little understood and sufferers often feel isolated due to the lack of
awareness and support available. A partnership between your organisation and the Ménière's Society
could help us begin to change that.

As well as making a big difference to the lives of those in need, there are huge benefits
to your organisation supporting the Ménière’s Society.
Make charitable support a key part of your business strategy…and reap the benefits!

In your office kitchen, canteen or breakaway area, you’re bound to see regular sponsorship forms or
photos of fundraising initiatives that your staff have got involved with in their free time. Supporting a
charity or cause that your staff believe in, and making it a part of your organisation’s business plan, is
a great way of engaging internal stakeholders in your values, as well as communicating to your
customers that you are a socially-responsible organisation. When faced with a choice between two
companies that offered products and services for the same price, 82% said their decision would be
affected by whether a company engaged with charities and its local community.1
Benefits include:
·
More motivated employees
·
Staff engagement and morale is improved
·
Team building opportunities
·
Improved employee wellbeing
·
There is demonstration of your organisations’ credibility and commitment to social
responsibility; recognition for the good you create in society.
·
Great brand awareness; encouraging PR and media coverage
·
Potential for a rise in profits
·
Client loyalty through stronger relationships with your stakeholders.

1

Most consumers favour companies that support charities, says study | Third Sector. 2019. [ONLINE] . [Accessed 16 January 2019].
Available at: https://www.thirdsector.co.uk/consumers-favour-companies-support-charities-says-study/fundraising/article/1183955
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Important messages from the people
we support
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

"I'd never heard of Meniere's disease before I was diagnosed;
when I explained to the weigh-in lady at a Lincolnshire
Slimming World group that I was wobbly because of it, she
said that she had it too. After the session we had a good chat
and she told me about the Ménière's Society and I joined
immediately.
The starter pack was a revelation to me: it answered all my
questions and some I didn't think to ask! It was beside my
bed and I read it through a number of times, finding fresh information each time. An
excellent resource and worth the subscription fee on its own!
The articles in Spin are helpful and informative and I often follow the suggestions
offered.
The Ménière's Society has been a godsend to me and I like to show my appreciation
and gratitude by contributing in every way I can”

"I was diagnosed with Ménière's disease four years ago; I was just 27.
As you can imagine I had never heard of Ménière's and neither
had anyone I knew. I was housebound for 18 months and I lost
my job, it wasn't until I found the Ménière's Society that I
realised I wasn't alone. It was a relief to realise there were so
many people that were in the same situation as me and felt
just as alone.
During an attack I look like I am drunk and have absolutely no
control over my body. It totally incapacitates me and at the beginning
was very frightening too. Meniere's disease is a lifelong, invisible illness
with no cure, the only positive I have heard is that it can go into
remission at some point but there isn’t a timescale.
I don’t know what I would have done without the support of the
Ménière’s Society”
Ménière’s Society The Rookery, Surrey Hills Business Park, Wotton, Dorking, Surrey, RH5 6QT
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Employee fundraising

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Supporting the Ménière’s Society through employee fundraising is a great
way for employees to have fun, strengthen relationships and raise money
for a great cause, as well as promoting a positive corporate image. It can
help to motivate staff, encourage creativity, improve communications and
encourage team building. It demonstrates your company’s commitment to
the community, whilst raising valuable funds for us.
Whatever the size or structure of your organisation you can make a difference
We can work with you to develop innovative partnerships and can help you develop your own
calendar of activities to get everyone working together and motivated to raise funds for the
Ménière’s Society. People enjoy office-based activities because they are fun, rewarding and easy
to get involved in. They also don’t push people out of their comfort zone, this is can be
important when it comes to building people’s confidence with community work.

Fundraising Ideas
Your business can get involved in a variety of ways, from having a collection tin in a prominent
position, to choosing us as your Charity of the Year, to holding a ‘Dress Down Friday’, or simply
encouraging your staff to join in our fundraising activities, such as:
·

A jumper day, pick a theme (e.g. Christmas or Easter), each person wearing a jumper pays £1

·

Wear blue Day – ask your colleagues to wear blue a specific day and pay £1

·

Bake sale – Ask colleagues to bring in baked goods and everyone enjoys them for a donation

·

Bring ‘n’ Buy – Ask colleagues to bring
things in for others to buy

·

Gala dinner and silent auction – we have a
‘How to guide’ if you are interested in this.

Secrets of success:
·

Keep it simple

·

Dedicate specific days to your fundraising

·

Make sure even the busiest colleagues can
participate; use dress-down days or after
work events

·

Celebrate your success – let everyone know how much you raised for our charity through
social media and even let your local papers and radio stations know

·

Remember to take lots of photos!!

·

Be creative and most importantly have fun!

Ménière’s Society The Rookery, Surrey Hills Business Park, Wotton, Dorking, Surrey, RH5 6QT
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Charity of the Year

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Choosing the Ménière's Society as your Charity of the Year means
you’ll be lending your voice to our awareness campaign; helping us
reach a wider audience and increase people’s knowledge of little
known, but largely debilitating vestibular disorders.
We have worked with a range of companies, which means we would be the perfect partner to
choose as your company’s charity of the year. We can provide support by coming along and talk
about the charity, what we do and what it costs to run the charity.
We will also feature your story in our triannual magazine and on all social media pages, we will
also contact local press about the great work you are doing.
We can give you a fantastic package to support your company’s social responsibility programme
and engage your employees. We can create something fun, innovative and show you
appropriate ways to get the whole of your organisation, customers, clients and stakeholders
involved in fundraising.
Getting staff involved in fundraising for The Ménière’s Society is fantastic for motivation and
team-building. We have a range of activities and events you can choose from. We could also
help decide which activities will work best for your business whilst putting your staff at the heart
of our organisation and raising maximum funds.

What our current supporters say…
During our monthly team meeting, the Director of
Kan Do Ventures suggested we pick a different charity
to support each year. After seeing the negative effect
that Ménière’s disease has on both my personal and
work life, even after multiple procedures to reduce the symptoms, the
company decided it would be a fantastic charity to support for 2018
as we are all desperate to help to find a cure for this horrible disease!
Kan Do Ventures have always been so supportive of me and my
health but their decision to support the Ménière’s Society made me
feel so happy and determined to raise as much money as possible for
such a good cause.

Ménière’s Society The Rookery, Surrey Hills Business Park, Wotton, Dorking, Surrey, RH5 6QT
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Event sponsorship

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

We rely on support from fundraisers to raise the money we need to
support our members and fund vital research each year.
We have a number of opportunities for corporate sponsorship of our events, activities and
publications.
Sponsorship opportunities include:
·

Conference

·

Balance Awareness Week

·

Local groups

·

One-day workshops

·

Spin magazine

·

Website

·

Promotional leaflets
…and more!

In exchange for funding the set-up cost of our events we can offer the opportunity for your
organisation’s branding to be maximised throughout. A package will be put together for each
event but some examples are:
Benefits for your organisation
·

Your organisation’s logo on leaflets and brochures

·

Links to your website

·

Adverts in our magazine, Spin, and/or online

·

Social media promotions

·

Your organisation’s details included with any media promotion related to the event
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Give As You Earn (GAYE)

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Give As You Earn (Payroll Giving or Workplace Giving) is a tax-free way
for UK tax payers to give money to the Ménière’s Society.
This is a simple, tax efficient scheme for employees to give money to UK registered charities by
having a deduction taken straight from their gross salary. There is no tax for the charity to claim
back as no tax was deducted. Some companies will match or part match their employee
donations via Payroll Giving. Each time your employee is paid, your payroll department just
needs to deduct their donation before tax.
Give As You Earn means:
·
·
·

Regular donations come from the employee’s salary before tax.
For a basic rate taxpayer every pound given only costs 80p, even less for higher rate tax
payers.
Charities can plan their activities sustainably knowing they are getting regular donations.

You can use Matched Giving to support your staff’s generosity in a variety of ways:
· 100% matched to equal each employees gift pound for pound. This can have an annual limit.
· 200% match, you could even consider paying £2 for every £1 donated.
Benefits for your organisation:
·
·
·
·
·

Improved staff morale, teamwork and motivations.
Enhanced corporate image and reputation.
Makes your employees feel good about working for you!
Positive PR opportunities.
Sense of social responsibility.

All you have to do:
1. Check if your company is already registered with the Charity Aid Foundation (CAF) to offer
the scheme. Call their GAYE helpline on 01732 520 019.
2. Registration is free and involves completing three simple forms. These are available at
giveasyouearn@CAFonline.org or call the GAYE helpline.
3. Once your forms have been received your company will be registered with the Inland
Revenue. You will be sent guidelines on how to administer and promote the scheme.
4. Promote GAYE to your employees.
5. Consider paying the admin fees on behalf of your employees.
6. Consider matching your employee’s donations.

Did you know…
It is estimated one in 10 working-age adults suffer some degree of disability
due to dizziness.
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Volunteering for the Society

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Does your business have volunteering days ?
Many businesses offer their staff the opportunity to participate in volunteering days. Being a
volunteer with the Ménière’s Society will enable your employees to see and contribute to our work
first-hand.

Corporate volunteering can benefit your business by:
·
·
·
·
·

Boosting employee morale and motivation
Promoting employee retention
Offering an opportunity for team building
Contributing to professional and personal development
Demonstrating your organisations corporate social responsibility.

What’s in it for your team members?

Your employees will challenge themselves, learn new skills and meet some incredible and inspiring
people. Not only will they develop their team building and communication skills, we hope their time
with us will also be fun, as well as using their skills and resources to make a real difference to
vestibular disorder sufferers.

How you can help us

Volunteer support is welcome – whether you can offer just a few hours or a day or more. If you have
a professional service to offer, e.g. legal, marketing, HR etc., this type of volunteering is helpful and
can make a big to us; whether you can offer one or more days or just a few hours of time.

Start volunteering now!

Our office is based in Dorking, Surrey, but a lot of volunteering can be done where you are, so don’t
let this put you off!
If you would like to discuss individual or group employees volunteering with the Ménière's
Society, please contact us on 01306 876883 or email info@menieres.org.uk

Ménière’s Society The Rookery, Surrey Hills Business Park, Wotton, Dorking, Surrey, RH5 6QT
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Advertising & exhibiting

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Are you looking to spread the
word about your product or
service?

The Ménière’s Society can offer you the
opportunity to reach our members and
supporters through advertising in our
print and online publications, website,
at our conference and during Balance
Awareness Week.
Why advertise with the Ménière's Society?
For mutual benefit
While we keep our advertising costs as low as possible, the contribution you make will support our
work. In turn our supporters benefit from finding out about your product and/or service and your
organisation gets its name out to a new, wider, engaged audience.
Advertising with us will enable your organisation to:
· generate awareness of your business
· provide basic information such as your contact details and website address
· increase sales by telling potential customers about your product or service
· tell customers about changes to your service, new product launches and improvements
· increase your short-term sales with a specific one-off message, such as a special offer or benefit
· remind existing customers about your business
· change people's attitudes and perceptions of your business
· prompt a specific action - perhaps getting customers to visit your premises or website, or use a
discount voucher by a specified time
· help you stand out from your competitors

Did you know?
One in eight Ménière’s sufferers show signs of full post-traumatic stress syndrome (PTSD)
compared to just one in 60 non-sufferers?
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Where your money goes

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

The Ménière’s Society is primarily funded through donations &
memberships. We receive no statutory funding and are very grateful for
all contributions we receive. All money raised helps us support vital
research & those affected by vestibular conditions in two main areas:
Research
The Ménière’s Society’s Research Programme was established in 1998 to promote and support
research with the aim of:
- Improving the diagnosis and alleviating the symptoms of vestibular disorders
- The alleviation and cure of Ménière’s and related vestibular disorders.
Information and Support
We are here for people affected by vestibular conditions to talk to us - whether they are newly
diagnosed, want more information about their condition, or would like to find out more to support a
friend, family member of colleague.
Our magazine, Spin, is published three times a year. It's an invaluable resource providing up to date
information on treatment and research into vestibular disorders.
We have a range of information leaflets, factsheets and
booklets which can help gain a better understanding
about living with a vestibular condition.
We encourage mutual, peer support and networking
opportunities through our website, social media pages
(Facebook, Twitter, Instagram), local support
groups and annual conference.

Did you know?

We've invested nearly £1million into vestibular research to-date!
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How to pay your money in

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Firstly, a big thank you for choosing to support the
Ménière's Society.
Please follow these guidelines for the different methods you can use to
pay in the money your company (or individual employees) have raised
or donated to the Ménière’s Society.
Pay straight to our bank account
Sort code: 40 52 40
Account: 00017973
Please use your company name as the reference and email elaine@menieres.org.uk to let us know
details of the payment: the amount and date paid, payee name and the name of the fundraising
event/activity and contact address/email so that we can say ‘thank you’.
Payment by cheque
Please make cheques payable to the Ménière's Society and send to us at:
Ménière's Society
The Rookery
Surrey Hills Business Park
Wotton
Surrey
RH5 6QT
Please include your name, address and details of your event with your cheque so that we can say
‘thank you’.
Please do not send cash through the post.
Paying it online
·
·

Pay via our website https://www.menieres.org.uk/support-us/make-a-donation
Pay via JustGiving https://www.justgiving.com/meniere
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Legal and safety information

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Fundraising is all about having fun and raising money but it’s also subject to laws and legislation.
Don’t worry, though – we’ve broken down this need-to-know info for you. There are a number of laws
and regulations governing how people can collect or fundraise for a charity. Different rules apply depending
on where and how you decide to raise funds. They are designed to protect you from fraud and to ensure best
practice. When fundraising for the Ménière’s Society we ask you to comply with our fundraising rules and the
relevant laws and regulations. It is essential that any fundraising activity/event is run legally and safely.
Note: The event’s organiser is responsible for ensuring compliance with legal, health and safety standards. If
your event involves the general public, it’s a good idea to have Public Liability Insurance. Check first to see if
your venue already has this.
The Ménière’s Society logo may only be used with our specific permission. If you are fundraising for the
Ménière’s Society, please use our charity registration number (297246) on all publicity materials and include
the disclaimer: “This event is raising funds in aid of the Ménière’s Society (RCN: 297246). The Ménière’s Society
really appreciates your support, but is not liable for this event.”
Any donations collected in one of our collection boxes are intended solely for the use of the Ménière’s Society.
Please return any monies raised to us as soon as possible after your event so that we can say thank you and
send you your fundraiser’s certificate.
Raising money or selling goods for charity in streets or public places usually requires a permit or licence from
the appropriate local authority. House-to-house collections also require a licence. To collect money on private
property you need permission of the owner/landlord.
Raffles, lotteries and prize draws are all governed by legislation – so before holding one and spending money
on getting tickets printed, please contact us for further information if you are not sure. Also, be aware that
lottery laws cover any events which are purely down to luck or chance, such as duck or balloon races.
Please take great care when handling food and work to basic rules for safe preparation, storage, display and
cooking. No one likes a poorly tummy, especially as a reward for raising money for charity.

Copyright and data protection
All materials produced by the Society are copyright of the Ménière’s Society and should not be reproduced or
distributed either physically or electronically without the Society’s express permission in writing. Thank you for
your co-operation.
Make sure any electronic or paper records you keep about people involved in a fundraising event complies
with the Data Protection Act. As a rule of thumb, don’t keep information about people any longer than you
have to, and don’t share information or data about someone without their permission

Disclaimer
If you suffer with any medical conditions it is recommended you always consult your GP, consultant or
therapist for professional guidance before you take part in any fundraising event or activity which could
potentially affect your symptoms.
Ménière’s Society The Rookery, Surrey Hills Business Park, Wotton, Dorking, Surrey, RH5 6QT
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Other useful information & resources
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Here are some easy, effortless ways your employees can support the Ménière's Society

If your employees make a donation to the Ménière's Society, as UK tax payers, the Ménière’s Society
can claim Gift Aid from HM Revenue & Customs on their subscriptions and donations, helping us
make their gift go even further at no extra cost to them. All they need to do is complete a Gift Aid
Declaration form www.menieres.org.uk/support-us/gift-aid or call us on 01306 876 883 to make their
declaration over the phone. A Gift Aid declaration does not commit them to making donations to the
Ménière’s Society in the future, but will enable us to claim 25p for every £1 donation that is made.

Give as you Live is an easy way to raise money for the Ménière’s Society without parting with extra
cash! When you the search the web just shop online from your favourite retailers via our Give as you
Live page: https://www.giveasyoulive.com/join/menieres-society

Shop online and raise money using Easyfundraising. Sign up for free and use the links on the site to
take you to a retailer webpage: www.easyfundraising.org.uk/causes/menieres

Amazon donates 0.5% of the net purchase price (excluding VAT, returns and shipping fees) of eligible
purchases to the charitable organisation of your choice. AmazonSmile is the same Amazon you know.
Same products, same prices, same service. Support your charitable organisation by starting your
shopping at smile.amazon.co.uk and search for ‘The Ménière's Society’.

Did you know?

If every member of the Ménière's Society told just three people about us, that’s
over 10,000 more people who will learn about these conditions.
Ménière’s Society The Rookery, Surrey Hills Business Park, Wotton, Dorking, Surrey, RH5 6QT
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Vertigo, balance and vestibular conditions
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Vertigo (severe dizziness)
Vertigo is an illusion of movement and is a specific type of dizziness which causes the person to
feel the sensation that they or their surroundings are moving, even if they are standing still.

The balance system
The balance system works by coordinating information in your brain from the three senses used
for balance: (1) the balance organ in your inner ear, (2) your eyes and (3) your internal sense of
the position and movement of your body. In Ménière’s and other balance disorders, the balance
organ in the inner ear is faulty. This means the brain becomes more dependent on information
coming from the eyes and body sensors, making sufferers much more sensitive to situations
which can cause dizziness, such as disorientating environments and stress.
There are many causes of vertigo and other disorders of balance. Some of the more
common vestibular conditions are listed here:

Ménière's disease/syndrome
Meniere’s is a long term, progressive condition affecting the balance and hearing parts of the
inner ear. Symptoms are disabling attacks of acute vertigo, fluctuating tinnitus, deafness, and
pressure in the ear. The cause of Ménière’s remains unknown. There is currently no known cure.

Benign Paroxysmal Positional Vertigo (BPPV):
The commonest cause of vertigo. It can be disabling but, fortunately, is not due to serious
disease. It occurs in short bursts of up to one minute provoked by certain positional movements.

Labyrinthitis
Inflammation of labyrinth in the inner ear. The labyrinth is made up of fluid-filled channels which
control balance and hearing. When the head moves, the fluid in the channels move and tell the
brain which direction a person is moving in, how far and how fast they are going. When the
balance organ in an ear is inflamed the information sent to the brain will be different from the
unaffected ear. This varied information can make a person feel dizzy. Hearing may also be
affected.

Migraine Associated Vertigo
A migraine is made up of several symptoms. The main symptom is a headache lasting between
four and 72 hours. The headache is usually moderate or severe and is often on one side of the
head and a throbbing pain. It can also be made worse by physical activity. Other symptoms
include nausea, sickness, and sensitivity to light or sound.

For more information, please visit our website www.menieres.org.uk
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During our monthly team meeting, the Director of
Kan Do Ventures suggested we pick a different charity
to support each year. After seeing the negative effect
that Ménière’s disease has on both my personal and
work life, even after multiple procedures to reduce the symptoms, the
company decided it would be a fantastic charity to support for 2018
as we are all desperate to help to find a cure for this horrible disease!
Kan Do Ventures have always been so supportive of me and my
health but their decision to support the Ménière’s Society made me
feel so happy and determined to raise as much money as possible for
such a good cause.
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Interested in partnering with us?
Contact the Ménière's Society for more information
01306 876883
info@menieres.org.uk
menieres.org.uk
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